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Abstract

This article analyzes the psychological factors influencing the formation of tolerance and a culture of
interethnic communication among student youth. The study highlights the interdependence between
students' levels of ethnic tolerance, communicative competence, empathy, social attitudes, and
intercultural communication skills. It also reveals the psychological mechanisms for forming a healthy
social environment in educational institutions, strengthening interethnic harmony, and developing
effective communication between representatives of different cultures.
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Introduction

In the current era of accelerating globalization and informatization processes, ties
between representatives of different nations, ethnicities, and cultures are expanding. As in
many countries of the world, interethnic harmony and tolerance are recognized in Uzbekistan
as one of the important factors in the development of society. In particular, student youth
studying in higher education institutions directly interact with representatives of various
national, cultural, and social backgrounds [1]. For this reason, the issue of forming a culture
of tolerance and interethnic communication among students is one of the current directions
of social psychology and ethnopsychology. The concept of tolerance is derived from the Latin
word "tolerantia," which means patience, tolerance, and a respectful attitude toward different
views. From a psychological perspective, tolerance expresses an objective, positive, and
respectful attitude of a person toward representatives of another nation, religion, language,
or culture. A tolerant person tries to understand and accept the opinions and views of others
without denying them. This indicates the social maturity, spiritual perfection, and emotional
stability of the individual [2], [3], [4].
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Research Method

The study employed methods of scientific literature analysis, comparative analysis,
observation, and generalization. Psychological factors influencing tolerance and the culture
of interethnic communication among student youth were examined through theoretical
analysis of ethnopsychological and social-psychological sources. The findings were
systematized and interpreted using a qualitative research approach.

Results and Discussion

A number of psychological factors influence the formation of tolerance among student
youth. One of these factors is empathy. Empathy is a person's ability to understand the
emotional state of other people, feel their experiences, and empathize with them. Students
with a high level of empathy have strong respect and sincerity toward representatives of other
nationalities. Such young people more easily overcome difficulties arising in communication
with representatives of different cultures and are more inclined to compromise in conflict
situations [5]. Communicative competence also plays a special role in the formation of the
culture of interethnic communication. Communicative competence refers to a person's ability
to communicate effectively, express their thoughts clearly and fluently, listen attentively to the
interlocutor, and constructively solve problems arising during the communication process.
The more developed communicative competence among students, the more effective and
positive interethnic relations will be. Because in the process of communication, a sense of
mutual understanding and respect is formed [6], [7], [8].

Social attitudes also play an important role in the development of a culture of tolerance
and interethnic communication. Social attitudes express a person's pre-formed attitude and
views toward a specific group or event. If a student has a positive attitude toward
representatives of other nationalities, they show interest in their culture and values and strive
to communicate with them. Conversely, negative stereotypes and misconceptions can lead
to the deterioration of interethnic relations. The family environment of an individual is also an
important factor in the formation of tolerance. The family is the initial environment for human
socialization, in which the child's attitude toward other people is formed. If values of tolerance,
respect, and humanity prevail in the family, young people raised in such an environment will
also have a positive attitude toward others [7]. The attitude of parents towards representatives
of different nationalities also has a significant impact on the views of children. Today, higher
education institutions are emerging as a vital social institution in developing a culture of
tolerance and interethnic communication. The joint study of representatives of different
nationalities at universities, their participation in scientific and cultural events, and their work
on collective projects create an atmosphere of mutual respect and cooperation. The process
of cultural exchange between students creates an opportunity for a deeper understanding of
the customs, values, and traditions of different peoples. This contributes to the reduction of
stereotypes and an increase in the level of tolerance [8], [9], [10].

From an ethnopsychological perspective, every nation possesses its own unique
mentality, values, and norms of behavior. As student youth interact with representatives of
different cultures, they begin to realize these differences and a sense of respect for them is
formed. The ability to understand and accept cultural differences during interethnic
communication also has a positive impact on the personal development of young people [11].
As a result, their worldview expands, critical thinking develops, and the level of social
adaptation increases. Emotional intelligence is also one of the important psychological factors
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in the development of tolerance. Emotional intelligence encompasses a person's ability to
recognize, manage their own emotions, and understand the emotions of others. Students
with high emotional intelligence are patient, polite, and compromise-prone when
communicating with representatives of different cultures [12]. This contributes to the healthy
and stable development of interethnic relations. Modern information technologies and social
networks also significantly influence the level of tolerance among young people. Due to the
expanded opportunity to communicate with representatives of different nations and cultures
through the Internet, students are gaining more information about the lifestyle, customs, and
values of other peoples. However, in some cases, inaccurate information on the Internet or
materials promoting national stereotypes can also lead to the formation of negative views in
the minds of young people. Therefore, the development of the information culture of youth is
of great importance [13], [14], [15], [16].

Conclusion

The development of a culture of tolerance and interethnic communication among
student youth is one of the important factors in ensuring social stability, mutual respect, and
harmony in society. In the formation of tolerance, empathy, communicative abilities, positive
social attitudes, and intercultural communication skills manifest as important psychological
factors. Creating an environment for effective communication between representatives of
different nationalities and cultures in educational institutions serves to increase the level of
tolerance among youth.
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